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Assessment of Dementia-Friendly Communities

How to assess and promote dementia-friendliness in each community

TRANEIC R E Lot £ 3FIT 5
~ED kS ICHE A RET L . WAL BT X B~



ADIV—7 g v 7 [BRAEIZe S LUWHIR O FH ) BRI H 72> T

1. NEEHEOBEENDERT— IV g v ~HET+H2 L

IREE TXRREIE D N DA

NHEENAZ DL ~wOEENH 5

RHIED N & FIROZIEE NS (O RNUEHLENR A2 TL 5|
PBHVE D NRBANEN EFZ T 2O E 72 Lz
JEFHDLIRNEEITE S S FBAVED N & ZEN WD

YV V V V V

\v}

. BRAVEIZRE LW Mg & 1% 2

i E LW SRR 28 LT

FBIEJED N & FIRIZH L CTFEWTES

WRNEE ST L ENOFERY K2 B E THRAIED A & FikE X 2 T
PHED N & FhR~D TL7e\W ) W o Mz Lgn @ﬁ%b&wj

YV V V V

Opening Remarks

What | expect from this workshop as a carer.

Carers are escort runners for people living with dementia.

<>

<~ Each carer has his or her own dilemma and conflicted feelings.
< “Bonds create hope”
¢
¢

Society without discrimination

People with dementia and their carers often feel hurt by careless words from
those around them.

What is a Dementia Friendly Community?

Through the experience of a painful accident
Careful support for people with dementia and their carers
AAJ supports the long journey of carers from the onset to the end and further.

“Do not exclude and do not gossip” are powerful support for people living with
dementia and their carers.

St



Global Ageing and Dementia
Ryoma Kayano M.D.
Technical Officer,
WHO Centre for Health Development

Globally, the prevalence of dementia and the cost of dementia care are rapidly increasing
along with rapid population ageing. With very limited therapeutic approaches available,
many national plans for dementia focus on relevant community-based strategies for early
detection and interventions to delay the progress of cognitive decline, and evidences
which support this approach (e.g. positive effect of non-pharmaceutical interventions) are
increasing. On the other hand the fact that prevalence of dementia increases with
advancing age, anti-stigma advocacy and fostering dementia friendly community are
strongly required. A brief overview of global ageing and issues about dementia will be

introduced in the speech.
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Development of indicators of dementia-friendliness of communities
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Concept of Age and Dementia Friendly communities

Age-friendly city (by WHO)

Civic participation Respectand social
and employment inclusion

hRZ0-ER By i) aE Social participation

QOutdoor spacesand Housin H=Zh

buildings g

* € Communication and
information
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: Community support and
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+ Dementia (and caregiver)-friendly city

Willingnessto

Understanding Normalization i
seek/receive help




Indicators of dementia-friendliness of communities (tentative English translation)

Understanding 2 %04E O 12 fi#
Q1. Behaviors such as shouting, violence, or wandering of a person with dementia
are generally a response to unmet needs
1. RBEFEDONDRKERLET) HEE D70 EOTENT, LR LRI SR VIEF
W& 5 & BWE T,

Q2. Family and caregivers should make the daily life decisions for a person with
dementia because he/she cannot make such judgments due to decline of memory

2. BAEDONIT, BEHPETLHB T2 2R TERVOT, HxOAEEZ LD
LTIROTHITHHLEND D EBNET D,

* Operational cut off to determine “good understanding” is “agree” or “somewhat

agree” for Q1 and “disagree” or “somewhat disagree” for Q2

Normalization #4
Q3. If I develop dementia, I would like to continue living at home with the help of
people around me.
3. BROPRAIEILR 726, AV DOANIZBITTEHWRNG BE TOAENELEHT T2
W E W E T,

Q4. People with dementia should have a role for participating in community

activities.

4. BBEEDANGHBIEIIREZ o TEMLIEZTRRWEBNET N,

Willingness to seek/receive help Zig 1
Q5. If a family member develops dementia, I would like to let neighbors and friends
know in order to get their help.
15, FENBIEICRST26, MAER/RDIZDITHEFTOANSLMAZEIC LI > THBW
TIELWERBRWET D,

Q6. Seeking advice or help from someone about personal troubles or stress is
embarrassing

6. MHrPddLERLAMN VALK UL T, GENITHRLIZVBTZRDIZD T
HZEFRRT ALV EEERNET N,

* Answers are given on a 5-point Likert scale ranging from “Agree (1)” to “Disagree (5)”.
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A manual for assessment
and reactions to be a
dementia-friendly community
(DFC)

Yoshiyuki Kawano, Ph.D.
Assistant Professor, University of Tsukuba
Dementia Friendly Japan Initiative
World Young Leaders in Dementia
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1. Approach
2. Action

3. Value

1. Approach
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- Structured, Standardized, Theory-based...

Top-down

Dementia Friendly Community (DFC)
Indicator, guideline, measurement...

Bottom-up

- Semi-structured, Pragmatic, Practice-based...

A) Interview and qualitative analysis

> Interviews of key persons engaging in model actions for a
DFC (e.g. Omuta, Fukuoka and Fujinomiya, Sizuoka)

» Qualitative analysis based on interview data, and
categorizing features and limitations of the model actions.

Level 1-5 (steps)
(level 1, first step; level 5, desired goal)
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Dementia-Friendly Community
Assessment and Reaction Manuals (DFC ARMSs)
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B) Workshops and Prototyping
» Collaboration between multi-sectoral stakeholders
engaging in DFC actions

» Developing and sharing goals and action steps
constructed by group discussion, using the DFC ARMs
framework (item/level).
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2. Action

2. Hu#A

A) Developing DFC ARMs based on Fujinomiya and Omuta

Example of “Voice and action of people with dementia”

Listening to the words of the people with dementia (PWD)

FCs listen to what |FCs listen to what |FCs anticipate the [FCs wait on the

By their family FCs don't listen IPWD have to say |PWD have tosay |words of PWD jwords of PWD
\carers (FCs) but end up but end up while listening to |while listening to
rejecting it interrupting it~ |them them

Example of “SOS training program”

A) EXEHEXEHTGOEMEDY =1 7 ILIERK

BXEHD [ (FA] OFELTEH] OYZ17IDO—E
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The objective of the training

lAgreeing to [The network
What obje Is [participate in (Creating a [Creating public  |Creating an active creased through
ctive ¢ network of lawareness about |network of people training is.
iset for the ftraining but not
lraining? any  [contacts through |dementia through [and organizations constantly
raining ttraining fthrough training  [functioning in the
impact y
community
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B) Prototyping in workshop at Dementia Friendly Japan Summit

(DFJS)
Example of “Dementia-Friendly Buses”
Bus driver
If PWD ask bus | Bus driver Bus driver has | Bus driver
N N professional offers support
Support action Non driver for spontaneously skill (e along with
of bus driver one support, the | offers to & g
driver offers support pwp | 0coupational | other
therapist) passengers.
To obtain
N To pay special skill or To involve other
(Need:de:tc;zn;:otake attention to Tt;:lfr:e:;f:‘;e knowledge passengers (who
2 PWD e about also cooperate)
dementia

B) Prototyping in workshop at Machida

Example of “Dementia Café”

Deslgning a place for a café

A place where
The meaning Aplace that | A plac§ that Aplace that A place to which everyone is free to
they donot | they will they can
of the place want to go reluctantly be regularly come they will be able to | join and feels
L
for PWD! to brought to to bring their friends | happy that they

came

Example of “Dementia Supporters Program”

Content of the program
Weysin PWD talk about  There is a role for 0
1 1
which PWDL !’WD are not PWL? .auend as peir PWD? in the participate in
4 involved participants. planning the
are involved experiences program
program

1 People with dementia

3. Value
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1 DFJS: Dementia Friendly Japan Summit
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LSz =P
Dementia-Friendly Community AR AIHAE (CXP & LWt < bo
Assessment and Reaction Manuals Ml & fTEhDI=HDNY =17 )L
» Concretely sharing the goals, solutions, and > SEERIES)ICH D ED RO EEP T X
limitations of the community that is working on [BR%E. B&NICHETIES A *

progressively more advanced activities ()

> BEEERICATBIET. ALDBIRDER

» By dividing the items and levels, people can HETEL. RICADBED, BENITE)
assess the current initiatives and discuss EBHTE3 -AB

specific actions that should be taken next (a) (B)

> BREZEUT. A4h. BRESOHEOE

» Through discussion, people decide on their own T3P HIg Y ERASES TR, 5
vision and their initiatives, and can share them (g) ITITEHTES B
- Structured, Standardized, Theory-based... -1BE&(E. RE{fbETh, ERICED<
Top-down hyT99>
Dementia Friendly Community (DFC) AR SO L L\ D SR
H [ g o

Indicator, guideline, measurement...

Bottom-up

- Semi-structured, Pragmatic, Practice-based... -EBENT, REICAILE, REKICEDL

Appendix i
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A) Developing DFC ARMs based on Fujinomiya and Omuta

Participants: Seventeen key persons in two local communities

- Staff in medical and nursing care, social welfare, local government, and
business; also, people with dementia and their family members

Methods: Qualitative analysis of expert panel discussion (based
on focus groups, grounded theory analysis, and consensus method)

1) Extract features of model actions based on interview data
2) Classify features into categories

3) Create items as crucial points of actions in each category
4) ldentify the five steps for each item

A) Developing DFC ARMs based on Fujinomiya and Omuta

Example of “Voice and action of people with dementia”

l l l l l

Listening to the words of the people with dementia (PWD)

PWD have to

lsome anxiety PWD are secure in
From the People around  (Only certain People around  fabout the fthe fact that
perspective of PWD don't listen  |people listento  [PWD listen to situation, but people around
PWD fto what PWD have |what PWD have to |what they have to |people around tthem listen to

fto say lsay say via their family[PWD listento  (what they have to
what they have to [say

say

FCs listen to what |FCs listen to what |FCs anticipate the |FCs wait on the
PWD have tosay |PWD have tosay |words of PWD \words of PWD

By theirfamily| o oL

lcarers (FCs) but end up but end up while listening to [while listening to
rejecting it interrupting it. them them
By peoplein PC hear what PWD|PC hear what PWD|
the PC are not . PC become
. i have to say have to say PC talk with PWD "
" (friends with PWD
(Pc) tthrough the media [through lectures

A) Developing DFC ARMs based on Fujinomiya and Omuta

Example of “SOS training program”

l l l l l

The meaning of the training for people with dementia (PWD) and their family

[They can go out to|
[They can go out  |shops or the
while staying near |houses of

[They can go to [They can go

(Can PWD relax  |They are anxious ispecific places  |where they want

iand go out? land cannot go outthe house lacquaintances in that are not in theto go within the
lthe neighborhood |"S€nPorhood
Particij
(Grudgingly Participating and L .
- P N " N Pz P
Increasing participating Participating as a starting to feel Wf‘ﬁ'eclj’:::r‘famng W:"‘::Z:E;i
\voluntariness because they fform of socializing|the significance
la role other participants

have no choice Jof doing so.

The objective of the training

|Agreeing to [The network

What objective s [participate in |C12ne (Creating public  [Creating an active created through
ctive T network of lawareness about |network of people training is
'set for the ltraining but not @ ° ¢
ftraining? expecting an, fcontacts through through [and org:
P Y raining training fthrough training |functioning in the

impact icommunity
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B) Prototyping in workshop at Dementia Friendly Japan Summit
(DFJS)
* Two workshops and prototyping

* Collaboration between multi-sectoral stakeholders
engaging in DFC actions

» Using DFC ARMs framework (item/level), participants
created manuals for each theme, through group discussion

1 Aug. 2015 (By participants)

2 Sep. 2016 Dementia-Friendly Buses

B) Prototyping in workshop at Machida

» Four workshops and proto-typing

* Multi-sectoral stakeholders including people with dementia
and their family member collaborated

« Third and fourth workshops were extended to develop the
vision of DFC in Machida

1 Jan.2016 Dementia Café
2 Mar. 2016 Dementia Supporters Program
3 Sep.2016 Dementia Friendly Community vision in Machida (1)

4 Jan.2017 Dementia Friendly Community vision in Machida (2)

B) Prototyping in workshop at Machida

Example of “Dementia Café”

Ways into the café

Methods to Need to work From other places

gettoknow Stakeholders | hard to search From local as well (grocery From residents in
about the only for it, digital authorities store, post office the neighborhood
café media only etc.)

Designing a place for a café

A place where

The meaning Aplace that | A place that Aplace that A place to which everyone is free to
they donot | they will they can
of the place want to go reluctantly be regularly come they will be able to | join and feels
1
ring their frien h: hat th
for PWD' to brought to to bring their friends appy that they
came
Ways out to the cafe
PWD tn PWD are I PWD particij in
PWD y N are able PWD participate in participate
participating in | to make s regularly
Posslbllitles = remain o N irregular activities
o activities connections " scheduled
with the isolated in outside the café
. outside the with relevant activities other
community | the Y . " and gains self- h
" café with café people outside - than the café such
community. - confidence
members the café as clubs or work

1 People with dementia

-14-
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B) Prototyping in workshop at Machida

Example of “Dementia Supporters Program”

Objective of the program
Spreading Participating in
Effects on Getting to awareness Offering support  activities to
the know about about dementia  upon noticinga  provide
participants  dementia to PWD? assistance for
acquaintances PWD
Content of the program
Ways In " " PWD! talk about  There is a role for
whichpwpt ~ PWD'arenot  PWD"attendas ;. PWD? in the
° involved participants .
are involved experiences program
The possibliities of the program
There are
There is a place  opportunities for
Follow-upfor  There is no A follow-up to gain supporters in the
supporters  follow-up lecture is held  experience with ~ same community
activities to have
exchanges

1 People with dementia

Starting
activities to
provide
assistance for
PWD?*

PWD!
participate in
planning the
program

The supporters
are organized

B) Prototyping in workshop at Machida

Example of DFC vision and public services in Machida

1. lreceived an early diagnosis and | have a reasonable
degree of control over the treatment | receive and my life.

5. |can express my true feelings to my family, and they
understand and support me.

7. | have friends with whom | can be myself, and | can enjoy my @”

time with them and talk about my concerns openly.

16. | can say without hesitation “We are also members of the
community that plan and make itself dementia-friendly.”

[k

Top-down

Quantitative Evaluation

Community Community Community

[ —
Vision

QQQ . (e.g. Machi

Community Vision

da)

Sharing vision and commitment

Facilitating action in
community, enhancing

spontaneous action
Dementia || Dementia S0S
Caf Supporters || Training ; .
ale || Program || Program Promoting specific
Voice and action of people with dementia —| actions and
- Listening to the words of people with dementia, ....... u nderSta n d | ng Of

Bottom-up intrinsic issues
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Case study (Japan-3)
Action and assessment to realize a dementia-friendly community in Kyoto and Uji.

Kazuyuki Hirao (Kyoto Bunkyo University/AAJ/DFJI/WY LD-J)

Background:

Uji has been trying pioneering action with people with dementia and their families in Kyoto. Uji
Dementia Action Alliance (Lemon-aid) started in March 2016, following the declaration by the mayor who
met a group of people with dementia at a café in the community. This collaborative action from various
fields and generations constantly needs to be focused on people with dementia.

However, the methodology for hearing the voice of people with dementia has not yet established, though
we are trying to find it in each community. In this case study, we introduce our pilot methods of assessment
by people with dementia themselves in Uji Dementia Action Alliance.

Method:

Method 1) Record in daily life: A process of writing down feelings and thoughts produced in daily life.
This is a skill to compensate amnesia, too. People with dementia in the Uji group have been doing this
record with the aid of their partners. These words, narratives and images were organized in the form of a
booklet “guide for travel of dementia” which revealed the three stages of living with dementia from the
onset to social participation.

Based on this tradition, we introduced an Assessment form: unified format for all programs which
consists of 5-point scale of satisfaction and free description of good point/bad point (for improvement)/etc.
This format is simply designed for a broad range of activities. Participants completed this assessment form
just after their activity. People with dementia may need support by their supporter. We compiled a database
and made use of it to improve the next action.

Method 2) Individual interview: Worker or counselor hears the voice of a person with dementia and
his/her partner individually. He/she can be link worker or coordinator. The person can communicates
his/her feelings or thoughts through multimodal channels not only verbally but also non-verbally. A good
hearer enables the narrative of a person with dementia, as Christine Bryden and James McKillop could do
SO.

Method 3) Working group meeting: Based on the tradition of peer support group at tennis club of
Kyoto Prefectural Rakunan Hospital and Dementia cafés (Lemon Café), we organized the Uji working
group meeting once a month at Kyoto Bunkyo University. Participants divide into 6 groups that consist of
a couple of a person with dementia and his/her partner, some students and supporters. They share their
thoughts and discuss specific topics (support of shopping, etc).

Results:

Method 1) Assessment form: in tea picking as employment support, the mean and standard deviation
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of satisfaction level was 4.6+=0.70 (people with dementia, N=27), 4.7+=0.53 (families, N=35), and 4.7%
0.46 (supporters, N=64). While satisfaction level is very high, the standard deviation is big in the group of
people with dementia. This suggests that the satisfaction level varied in the group of people with dementia.
Qualitative analysis of free description revealed that the sense of purpose varied in participants including
people with dementia from enjoying communication through tea picking to working toward win-win
relationship with tea companies.

In support of shopping at co-op supermarket as livelihood support, we used questionnaires that consist
of 5-point scales of indicators for people with dementia/their families/supporters respectively. Quantitative
analysis revealed high satisfaction level in the group of people with dementia who received support. From
perspective of people with dementia, the indicator of secure feeling was highest. Qualitative analysis of
supporter’s free description showed necessary individualized supports, including transport to the shop. The
assessment by the manager revealed the positive impact on the consciousness of employee as well as the
economic problem to continue the support.

Method 2) We did individual interviews with 6 couples of a person with dementia and his/her partner
before/one year after Uji DAA started. Quantitative satisfaction levels on DFC varied individually.
Qualitative analysis showed that they recovered social participation and self-efficacy through Uji DAA
activities. On the other hand, challenges for the next step were yielded: 1) earlier participation of people
with dementia in planning, 2) improving the style and process of working group meeting, which enables
people with moderate dementia to participate more in it.

Method 3) Working group meeting: we produced and organized ideas for planning and assessing
activities. This group meeting also enables collaboration between people with dementia and young
students beyond generations, which is one of the concepts of Uji DAA. The qualitative analysis of free
description yielded the idea that people from companies join the meeting instead of/ in addition to students,
to realize face-to-face interaction with people with dementia.

Conclusions:

In the forum in Uji that publish the result of DAA, we organized a program in the style of emphasizing
the assessment by people with dementia and their families: actions from companies and university,
comments from people with dementia and their families, and the results of assessment. We improve and
develop our action and methodology of hearing the voice of people with dementia and their families based

on the assessment of action according to PDCA cycle to realize a Dementia Friendly Community.
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NETWORK

Kristine Newman RN CRN(C) PhD
Daphne Cockwell School of Nursing, Ryerson University

WYLD-J Workshop
April 29 2017
ADI 2017 Conference, Kyoto, Japan

Kristine Newman

~ Examples from WYLD Network ~

WORLD YOUNG LEADERS |

3

(WYLD, 2017)

Qualicum Beach on Vancouver Island
Laura Booi (CA)

Laura Booi (CA) has spearheaded an initiative to make her
hometown of Qualicum Beach on Vancouver Island dementia friendly.
After a successful Town Hall Meeting in January 2016, she is working as
an advisor to the town council to achieve this goal. They are working
with the Alzheimer Society of British Columbia to educate both small
business owners and front-line services such as police and paramedics
about how to best support those living with dementia in the
community. They will also adopt a “dementia-friendly community”
label for storefronts, signaling that local businesses are educated
about the issue and aware of the population’s needs.

(WYLD, 2017)

Rotorua Lakes Council, New Zealand
Clare Baker (NZ)

Claire Baker (NZ) is working with Rotorua Lakes Council, a town in the
center of the north island of New Zealand, to make dementia-friendly
changes. Public meetings were held in early 2016 to establish support for the
work within the community, and a dementia-friendly Rotorua steering
group has now been created. Claire, in her role for health and care company
Bupa, is leading the steering group with the Council. The Council have a
strategy to build a resilient community, and being dementia-friendly fits
with this, aiming to make Rotorua a great place to live for people of all ages
and abilities. The group are working to establish priority areas for action for
people living with the dementia in Rotorua. It’s thought that first focus areas
will be on education for the wider community, as well as targeted action to
make businesses and public spaces more dementia-friendly.

(WYLD, 2017)

CANADA

Paving the way for a Canadian National Strategy

Canada in Motion... pursuing Japan’s path

£ o
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Kristine Newman

2015 Bill for National Dementia Strategy defeated by one vote

De’“@‘e“ -

Bill C-356, sponsored by NDP MP Claude Gravelle, was supported by
the NDP and Liberal parties but not by the Conservatives. Nine
backbench Conservatives voted against party lines in favour of the bill,

Polljstj:.the final tally came to 140 MPs against and 139 in favour (shaw media, YOU must consta nt|y renew yOUf
determination to succeed

National dementia st rategy Bi [|1-C-233 * As of 2016, there are an estimated 564,000 Canadians living with
(ASC, 20172) dementia - plus about 25,000 new cases diagnosed every year. By

2031, that number is expected to rise to 937,000, an increase of 66
per cent (ASC, 2017b).

¢ According to a recent Nanos survey, 83% of Canadians reported they
believe Canada needs a national dementia plan(ASC, 2017c).

* A national dementia strategy will help overcome the growing crisis in
dementia care by coordinating all national efforts in Alzheimer's
research, clinical care, institutional, and home- and community-based
programs (ASC, 2017c).

openparliament.ca Bill C-233

(OpenNorth, 2017)

Ultimately, once the Canadian References
G overnme nt ma kes th e N at|o na I Alheimers Sciety of Canada (20170, Latest nfostts Rettieved from

Dementia Strategy a priority then more Alheimers Socty of anada 2
promotion and integration of dementia-
friendliness in each community will follow.

[}
%n'g‘Hope for the future

WYLD (2017). World Young Leaders in Dementia. Retrieved from https:, org,
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Jeremy Hughes

(=X
Building Dementia Friendly
Communities

Jeremy Hughes, Chief Executive

@JeremyHughesAlz

*® Dementia ,‘9: Dementia
Friends b { A Friendly

About Alzheimer’s Society @\h%
Zzheimer's
54
=

We are the UK's leading dementia support and research
charity, here for anyone affected by any form of dementia
in England, Wales and Northern Ireland.

Dementia Declaration
“1” Statements

1. 1 have personal choice and control or influence over
decisions about me

2. 1 know that services are designed around me and my
needs

3. | have support that helps me live my life

5. 1 live in an enabling and supportive environment where |
feel valued and

6. | have a sense of belonging and of being a valued part of
family, community and civic life

7.1 know there is research going on which delivers a better
ife for me now and hope for the future

@zheime_r’s
Society‘)

| united
W
Dementia

Dementia Friendly
Communities

Empowering people affected
by dementia to shape the
future

State of the nation

@heimer‘s

Our biggest consultation
of people with dementia,
carers and the public

Public attitude survey

. Carer survey

- Quantitative survey of people
with dementia

. Qualitative interviews with people

with dementia

e s ths e o s e b ke

Empowering people with
dementia and recognising
their contribution

=

- Service User Involvement Panels
- Creating our Housing Charter
- Collaborating on our Transport work

- Judging Dementia Friendly Awards
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Jeremy Hughes

Ensuring early diagnosis, % Appropriate transport i
. . @heimers @heime_r's
personised and integrated Society") Soci

care is the norm (=

Worried about
your memory?

'It was very informative and gave me courage
to seek advice from my GP into the possible
causes of some of my memory lapses.'

Maintaining independence by Ensuring that activities include people
introducing community based solutions @heimer‘s with dementia @heimer‘s
and ensuring that activities are inclusive Soci Soci

| united
(=X

Easv to navigate phvsical Challenging stigma, building awareness
y_ g phy @m and befrienders helping engagement in @heimer‘s
environments Socety) community life o
=, 2 (B (/==
LS
AVMEMEN et
b :
"~ 77% ™ -ao
AR el ki
A o
1in 30 71%

s a carer | feel that OF s inspiring
comimunites o makn & posve
@iflemnci 10 pecpln wits demera
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Jeremy Hughes

Challenging stigma, building awareness
and befrienders helping engagement in
community life

* Side by Side

— One third of people diagnosed
with dementia have told us that
they have lost friends after
diagnosis.

— 62% of people with dementia
who live alone say they feel
lonely

— People with dementia living
alone are more likely to become
socially isolated and unable to
access key services.

/=

What s Side by Side?

standards

Businesses and services
that respond to customers
with dementia

e d
Dertish Gas.

*, Dementia
Friends

BSI Code of Practice

gy bsi.

National Leadership: Prime
Minister’s Champion Group

Current outputs:
— Dementia friendly Financial Services Charter
— Dementia friendly Employers’ Guide

— Dementia friendly Arts Venue Guide

— Dementia friendly Technology Charter

— Accessing and Sharing Information publication
— Dementia friendly Churches Guide

— Dementia friendly Retail Guide

— Dementia friendly Housing Charter

Upcoming projects/outputs:
— Dementia friendly Sport and Leisure Centres
— Dementia friendly Cinema Guide
— Dementia friendly Heritage Guide

Wigan Dementia Action Alliance

ql\zheimer‘s
Soci

Aim

Eligibility

How to join

Promotion

Training

Individual Action:

Dementia Friends
[ Toementiafrend 09| ementi supportr apan) |

To learn what it’s like to live with
dementia and turn that learning
into action.

Anyone in the UK

Attending a 60-minute face to
face information session led by a
Dementia Friends Champion.
Watching an online video and
signing up for the ‘Little Book of
Friendship’.

Website

Monthly newsletter

Annual Dementia Friendly Awards
Advertising:
https://www.youtube.com/watch
2v=TuPWBImDS5Tk

Dementia Friends Champion
Completed in one day
Supervised by a Regional Support
Officer

NA
g’

To get a correct understanding of
dementia and learn how to support
people with dementia in their daily
lives.

Anyone

Attending a 90-minute face to face
session led by a Caravan Mate.

Annual award ceremony
Strategies devised by each
prefecture and city

Caravan Mate
Completed in six hours
Supported by local government.
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Global Dementia Friends r\q Global Dementia Friends
@heimer‘s @heimer‘s
Ambassadors Soc;ety) Movement SocietY)

| united
==
Dementia

Dementia
.? Friends 3:':':'.:'.’"1:
& Canada vriendelijl.nl
& Friends

Minnesota -
ey,
Ty
) ¥

w MY, e

Dementia T o .'
Friends by iy
Scatiand : Y=
Demenz : Dementia
’. Pmtr;er @ I\ HITE A & Friends
Dementia Friends Nigeria

o=

Thank you

Jeremy Hughes, Chief Executive, Alzheimer’s Society
@JeremyHughesAlz

www.alzheimers.org.uk
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Rz, BEBAICE
HEERSHEROME
ERELTD

Worried about
your memory?

(/X

TEBIZSEITE 1=, BHOREIN
RATELREISOVNT, MY DIFE
DERERDIERESA TN

YOUR LONDON AIRPORT
Gatweck
Hioroo2ik
Heathrow

E—RO—2H

AR

MgICE o -MREERH|L, TFTIF
BEBICBMISET, BIUZHIET
258351295

(=

BHEDANTITAETAIZBMT
EFHLSBET S

(=

SAITIA
MERLIBEEREZ NA RRISI LA, BRERD, thig NA
iy F < ERT B @sﬁm EFICBMTERL>FEELMAS @%M

(/=
Dementia

| united
(=

_25-




Jeremy Hughes

ERISIBEML, ERERD. NA i”%ura)EE@(‘rf‘;ié
BHEICBMTZE3LS5F LM @éﬁ{nqﬂ ESRR EH— @\zs}l%iper‘s

R3% 7 1 Juivas
(/= (_/m

. EU(TAL\ TUFavLafiR 5
- RAELBISNIALDIS B &L &R 2 British Gas
03175< PWRICRAZELR ST
a%irb\éa

EREOARDBLD
SoXEBEATY
THOREF—ER

- —AELH LOBMENARD
62% MM EREL TS &L
Do

- —ATHURMEOANZ, #
KMICMILALTHY., E
BUY—EXEZFATERL
ZERBL,

Help and m

standards
*, Dementia
tonen iy Friends

i@*ﬁ*ﬁ'ﬁ%% (BS) I2& % % BEnY—4—v 7 B
SR e £BFrEAIIN—T  Cums

United
Againsl

& LMY 5 EHE AHATORR :
EODOEREE DHEO AP LNLEY— ERE

- BRBHEOANITOT LL\E#!EG)T:&)G)?M F
- BHEDOACPS LOEMEEBEA A K
- BHMEOANZPS LOEEE

- ERITHADT IR ERE

- BHMEOANZPSLVEKRAS R
DEEDNIZPE LLVNEEAA K

- BEAEOACPS LIVEEEE

SHRPEShTNZ IOV b RE:

- BEEDANITHOE LVRR—Y & L TIREMER
HAEDAITHOE LOBREES A F
- REEDANCOES LVELRKEEDA F

'74759 - BHETIaY Eia)%g] .

7oA ADAA) @sg:,}? RAEET L2 X (w-:—/;«—) @s‘::;?

BAMELHICEZREEES L BAMEIS ﬁ?%ELL‘&ﬁ’éhf
S TENERV. TOFUVEST RAEEBIARERRETTE
MBI DESIZZELTLLMEES,
A EEICVAHHTHA HTHA
BMAE Dementia Friends Champion#® v 5/3> « A4 bAERET 590
T 2602MORERERIC SHORERBRICHET 5.
HET 5,
AU8—Fy FHEEREL .
“Little Book of Friendship"l= &

JoE—va Yz IHAb F-E0FER
> AM=a—&LE— BHERTRE S UEHHH
#£—[@E@Dementia Friendly®  {THFEZEIE
o
https://www.youtube.com/watch
2v=TuPWBImD5Tk

kL—=>% Dementia Friends Champion E R ZAVER Ea N
1ATET GRS TIET
MDY R— MELELIRE A EEERAIER

-26-



Jeremy Hughes

HRIZVDAMND C»q
EHET LY X0 Qs

Frl)—UAVEA

Dementia
S Eriends
Minnesota

f{ Demenz
Partner

... Dementia .nan!l.'h
. iends d
anads

HALZEORMEIL X

Py
O=

ementie
vriendeliflenl

IEEEE ﬁ Dementia

Dementia Friends Nigorm‘

ey
=
CHEHUMES CENELL,
xlbE—-ka—X
EFETPILYN LS
@JeremyHughesAlz

www.alzheimers.org.uk

_27-



32" Tnternational Conference of Alzheimer’s Disease International, Workshop
B 32 MEEE T VY NA v — i REERE - av S

ia Friendly J !
Oz WYLD ¢

NETWO

Alzheimer’s
Association Japan

_28-



	ハンドアウト表紙
	[1 金子]金子裕美子（AAJ）自己紹介文+挨拶0412
	[2 茅野]2_3_20170429_ADI WS handout
	[3 尾島]Ojima_handout_ADI_2017_0417
	[4 河野][Full]ADI WS 0422_2
	[5 平尾]Action and assessment to realize a dementia-friendly community in Kyoto and Uji
	[6 Newman]WYLD-J K.Newman Promotion of dementia-friendliness in communities April 29 2017
	[7 Jeremy] JH Presentation Japan for translation
	[7 Jeremy]JH Presentation Japan for translation翻訳修正版
	ハンドアウト表紙
	空白ページ



